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KUBOTA Europe

19 a 25, rue Jules Vercruysse - Zone Industrielle - B.P. 50088 95101 Argenteuil cedex - France - Téléphone 01 34 26 34 34

19.03.2020

Dear Madam, Sir, Dear Partner,

We are facing now unprecedented circumstances, as more and more countries take action to manage
and mitigate the impact of the coronavirus. Today, we would like to take this opportunity to share with
our exceptional measures as follows;

- Delivery of finished products, spare parts;

After an in-depth internal consultation, we decided to stop the delivery immediately until 31t Mar 2020 at
least, except for construction machinery shipped from the Netherlands. The period may change
depending of further announcements from the government.

- Service, other operational works;

Services and other operational duties remain operational by utilizing remote-office but with limitation.

We are aware because of this decision, we will not be able to meet a number of agreements on the
delivery of your orders. However, under current emergency situation, our primary concern continues to
be the health and safety of colleagues and their families, customers and our business partners, thank
you for your loyalty and understandings.

Please do not hesitate to reach your contacts, we will remain available by email and phone.

We appreciate your understanding towards this difficult situation and decision.

Sincerely,

T
Nobushige Ichikawa

President, Kubota Europe S.A.S.
Vice President, Kubota Holdings Europe B.V.
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